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The intellectual world | inherited

Behaviour driven by
Age
Class
Neighbourhood
Ethnicity




The contemporary digital world

Behaviour driven by
Personal preferences
Digital messages
Social media
Friends




Displacement?




Specificity rules OK?
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Relevance of census statistics Behind every customer is an
individual. Mosaic means you

can start treating them that way.
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Prediction or
u n d e rSta n d i n g ? J54 : Grey Perspective / Bungalow Retirement
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How does context manifest itself?

* Neighbourhood effects

e Cultural inheritance
* Taste
* History
* |dentity



ontext : Neighbourhood effects, Voting

United Kingdom
Parliamentary Constituencies
1997
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Context : Neighbourhood effects, Unemployment

Liverpool Inner Area Study : 1971 census statistics

Matianal Liverpaonl =EG specific unemployment rates expressed as %
average average of the city average for that socio economic group
unemployment unemployment Socio Economic
by SEG by SEG Group Betizr off Areasof | ripheral Victorian
suburbs Subdivision Estates Council Terraces
Housing
1.80% 2.80% Prof's / M'gers Rl 185 24k 139 72
2.20% 4.10% Non Manual G 174 215 127 115
4 00% 7.80% Skilled Manual 55 191 1R85 a0 55
4. 00% 9.60% Semi Skilled 34 137 181 53 g5

5.10% 18.40% Unskilled 33 166 150 g6 74



Context : Neighbourhood effects, Education

Geodemographics of the school

Highest High Average Low Lowest Mean
I
8
£ 3 Highest 57.2 53.8 52.3 n.a 47.8 55.6
& &2 |High ¥y 49.9 47.9 45.4 49.8
o E Average 50.0 46.9 44.9 42.7 4.5 45.3
E : Low r—— 41.5 39.9 3T 386
E £ |Lowest 41.3 371 35.0 32.3 29.8 32.7
© £ |Mean —— 47.4 43.9 39.5 e 44.3




Context : Neighbourhood effects, Policing




Context : Historical effects

1| Coaifields & Production
{Figures in Miltions of Toss)
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The world of Cameron’s childhood

K58 : Rural Isolation / Greenbelt Guardians

West View, Minskip, York, YO51 9HZ Back Lane, Souldern, Bicester, Oxon,



Context : Identity effects

Parkhead
Capacity : 60,000
Scots with Irish identity : 53,000
"Was" vote Scots with Irish Catholic names : 530,000

Origin of family name  deviation from
Scottish mean

Scotland 3.4

Irish Catholic 13.5 - , : —
England and Wales -10.0 '—'-'—" :f_‘i__‘:?_‘j___“'_::;.-'[ﬂ/z'/' 7
Other 15.3 Z "

All respondents 0.0




US trends




Small area homogeneity

Most uniform Less uniform

* Housing type and tenure * Age

* Housing age * Household composition
* Density and access * Employment sector

* Ethnicity

e Car ownership
* Unemployment
* Health

e Education



Trends in small area homogeneity

* Private renting, renting by older people and sharing of rented
houses by older groups

* Young people staying at home

* High house prices force younger people into less prestigious areas
(graduates in council flats in East London)



Scale in analysis

e Causes

* Interaction with neighbours

* Discussion at the school gate

* Conversations at the pub

* Sermons at the church

* Influence of cultural events

* Contacts at the golf club, rotary
* Discussions with colleagues

Very local

Less local
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Context : Density effects
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Interpretation

* Creation of models
* Understanding processes
* Deciding on actions



Linking to other contextual information :
Strongest correlates with low KS2 attainment

in K52 :Lewel 5

Correlation with
proportion of grades

-0.934
-0.918
-0.907
-0.395
-0.894
-0.8T1
-0.862
-0.839
-0.825
-0.792
-0.791
-0.588
0871
0,802
-0.789
.77
-0.765
764
0,760
0737
0,729
-0.713
0,706

Data source

lifestyle surveys
lifestyle surveys
expetian
lifestyle surveys
lifestyle surveys
lifestyle surveys
lifestyle surveys
lifestyle surveys
lifestyle surveys
hes

hcs

CERSNE

CERSHSE
ExpErian
CERENE

CERSNE

CERSNE

CERSNE

CENSNSE

CERENE

CERSNE

CERSNE

CENSNSE

Question

Hewspapers

Interests

Indebtedness

Reasons Store Visited
Types of Banking

TV Viewing

State Benefits

Interests

Interests

Hospital Episode Statistics
10 : How worried about mugging ?
Social grade

Docupation

Foaith

Decupation

Hoaith

Emploviient status

Tenure

Qualifications

Numbar of Cars

Houselrold Composition
Hoaith
Narital Status

Response

Sun

Carmpetitions

Customer Indebtedness Index
Prices

Pary hillz at Post Office

Heawy

Income Support

Bingo

Betting

Hospital admissions (standardized)
“Wery worried

0 Warking class

Personal setvice

Smoker or bays tobacco products
Process, plant operatives
Permanentiy sick

Unempaloyed

Public rented

Mo gqualifications

No access to car

Lone parent

King age peaple with long terim iness
Tiarced



Contributors to consumer decisions

Digital communications

Neighbourhood selection

Consumer Decisions

Influences of
neighbours and
community contacts

Accessibility to
consumption opportunities




Realms of the digital and the environmental

Digital Environmental

Practical Emotive
Pension Clothing
Petrol Car
Insurance Sports
Nappies Voting
Vegetables Holidays
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